Insurance Certificate
Please take it with you on your trip, together with your personal
documents

Order Number

1000075434
Insurer

Colonnade Insurance Société
Anonyme

Policy
holder

Anita Gordon

Branch in Poland
Marszałkowska St. 111
00-102 Warsaw
NIP: 107-00-38-451

This policy constitutes a confirmation of insurance coverage being granted to person/persons insured under travel
insurance Travel Protect during such person's / persons' foreign trip.
In case of emergency, the Insured Person(s) can use Assistance Center number +48 22 483 39 70. As you contact the
Colonnade helpline consultant, you should give the first name, surname and insurance number of the Insured Person in
order to promptly identify the Insured Person.
The competent court for any disputes arising from the insurance contract is the court of general jurisdiction over the
place of residence or business of the Policyholder, the Insured.

Insurance details
Insured person

Mrs Anita Gordon (01.01.1984)

Validity

from 30.06.2018

Issuing date

06.06.2018

Premium

to 01.07.2018

Insurance premium

2.57 EUR

Variant of insurance
Scope of insurance

Insurance sum per Insured Person in €

Medical treatment costs and assistance insurance

€ 150 000

Accident Insurance - permanent disability

€ 6 000

Accident Insurance - death

€ 6 000

Luggage Loss, Theft or Damage Insurance

€ 1 000

Delayed Luggage Insurance

€ 250 (over 4h delay)

Delayed Flight Insurance

€ 150 (over 4h delay)

Private Liability Insurance - personal injuries

€ 200 000

Private Liability Insurance - damages to objects

€ 10 000

Air ticket, train ticket, bus ticket, hotel reservation
cancellation insurance

€ 500

ASSISTANCE

24-hour Assistance Center service

+

The Insured's transportation to the territory of the
Republic of Poland or to his/her country of residence

No limit

Transportation of mortal remains of the Insured

No limit

Extension of the insurance cover in emergency cases

48h

Delivery of urgent information

+

Transportation of persons accompanying the Insured

+

in a foreign trip in the event of the Insured's death

Transportation of minor children accompanying the
Insured in a foreign trip and covering the cost of their
stay

+

Coverage of costs related to the stay and
transportation of a person accompanying the Insured
in a foreign trip

+

Transportation and stay of a person called to the
Insured or of another person indicated by the Insured

+

Coverage of costs of search and rescue in the
mountains and at sea

€ 6 000

Reimbursement of the costs of a ski lift pass

€ 250

Benefit in the event of ski run closure

€ 20 per 1 day per Person

Reimbursement of the costs of skiing equipment
rental

€ 20 per 1 day per Person

Assistance in the event of the necessary earlier
return of the Insured

+

Assistance in the event of the necessary prolongation
of the Insured’s trip

+

Continuation of the Insured’s planned trip

+

ATM Assault and Robbery

€ 150

Home Protection while Travelling Abroad

€ 3 200

ADDITIONAL RISKS

Amatour sports

YES

Menthal work

YES

Territorial scope:

Zone Europe - the continent of Europe west of the Ural Mountains including its neighbouring islands and nonEuropean countries bordering the Mediterranean (excluding Algeria, Israel, Lebanon, Libya and Russia which
belong to world zone); Zone Worldwide - anywhere in the world except any trips in, to or through the territories of
the following countries: Iran, Syria, Sudan, North Korea and the area of Crimea.

The provisions contained in the General Conditions of Travel Protect Insurance approved by the Director of
Colonnade Insurance Société Anonyme branch in Poland with headquarters in Warsaw on 24 May 2018r.,
provided to the Insured Person(s) in the e-mail attachments, are applicable to this insurance contract.

Disputes arising out of this Agreement shall be dealt with according to the polish law and may be enforced before
the courts of the general jurisdiction or before the court of the place of establishment of the Insurer, the Insured,
the Beneficiary or Beneficiary of an insurance contract or the heirs of the entitled to the insurance contract.

The entity authorized to conduct out-of-court proceedings regarding the resolution of consumer disputes is the
Financial Ombudsman (www.rf.gov.pl).

The administrator of personal data is Colonnade Insurance S.A., carrying out operations in Poland through its
local office (hereinafter: Colonnade or the Administrator). The legal basis and purpose of the processing of
personal data is to take action prior to the conclusion and completion of an insurance contract, including the
fulfilment of Colonnade's legal obligation to assess an insurance risk and to assess the needs (adequacy of the
product offered). In the case of concluding a contract via the internet the provided data will be processed in an
automated or profiled way, i.e. without human intervention. Supply of personal data is necessary for the
conclusion and completion of an insurance agreement and for the fulfilment of Colonnade's legal obligations. It is
not possible to conclude an insurance agreement without supplying personal data. Supplying a telephone number
and an email address is voluntary, unless it is necessary for the delivery of an insurance file. The General
Insurance Terms and Conditions provide full information about the personal data controller, the purposes of the
processing of personal data, the legitimate purposes of the processing of personal data, the categories of
recipients of personal data, the transfer of data outside the European Economic Area, the duration of the
processing of personal data, the existence of automated decision-making, the right to lodge a complaint with the
supervisory authority, the mandatory or voluntary nature of supply of specific items of personal data, the right of
access to personal data, the possibility of its correction, deletion or restriction of the processing, or the right to
object to the processing, as well as the right to transfer data and the right to withdraw one's consent.

